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Software Corporation International Announces Joint
Marketing Agreement with eLevel, Inc.

Buffalo, NY — November 11, 2003 — Software Corporation International (SCI) has entered into an
agreement with eLevel to provide for the joint marketing of both companies’ solutions and services.

David Warrington, Vice President for SCI’s eBusiness Solutions Group, commented “We are excited
about our relationship with eLevel. Given the thrust towards web access to content, eLevel's Portal
Solution will allow SCI to provide our clients with centralized, secure access to their business information,
as well as provide added value to our document and content management solutions.”

John Westfield, eLevel’s Vice President of Business Development, remarked, “We are enthusiastic about
the broad range of new opportunities now available to us. The combination of our suite of web-based
products and services and SCI’s customer base, software tools, document management, and content
management services will be powerful in the business and eGovernment marketplace.”

The executives of both organizations feel the synergies among their solutions and services will provide
their respective clients with a viable platform for the future, and afford them the opportunity to utilize the
power and opportunities that the Internet offers.

eLevel is a web technology services, network management, and e-marketing firm based in Plano, Texas. It
specializes in web-enabled applications and software packages for corporations and government. elLevel
designs and develops applications for Business-to-Business, Business to Consumer, and Government-to-
Citizen solutions. eLevel is a Microsoft Gold Partner and a Certified Solution Provider (MCSP).

Software Corporation International, headquartered in Toledo, Ohio, and with offices in Buffalo, New York,
Charlotte, North Carolina, Attica, Ohio, and West Palm Beach, Florida, was incorporated in 1990. The
Financial Services and Item Processing Group is one of the world’s largest and most experienced providers
of CPCS and image CPCS expertise and solutions to the financial industry, the eBusiness Solutions Group
provides professional services and solutions, cross-industry and cross-platform, for forms processing;
image, document and content management; and business process automation (workflow), while the
eGovernment Group provides niche-based applications for municipalities and local government.
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